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ANAAYTIKO BIOMPA®IKO 2HMEIQMA

KATEPINA NMPAMATAPH

1. TTPO=QNIKA ZTOIXEIA

Huepounvia yévvnong: 21 deBpouapiou 1973

AieBuvon:
TnAépwvo:
E-mail :

Oikovouiko MavenioTrpio ABnvwy, MNatnoiwv 76, 10434, Abrva
210-8203663, 6942-474949
k.pramatari@aueb.gr

Oikoyevelakn kataoraon: ‘Eyyapn pe 2 naidid

2. EKINAIAEYZH

2003:

1996:

1994.

1990:

A1dakTopikd AinAwpa (PhD). Oikovopikd [Maveniotripio AGnvwv, Tunua
AloiknTIKAG EnioTAung kair TexvoAloyiag, ©¢ua: "AnoteAeouarikn avanAnpwon
karagornuato¢ Bdoesl  avraiAaync nAnpo@opiwv  pEow  AIgdIKTUOU  Kal
OUVEPYATIKWV MPAKkTIKWV dIAXEIPIONC TNG £podIacTIKNG aAuaidac oTo Aiaveunopio”
(EmBAgnovTeg: . Aoukidng & M. MNAI®TNG).

Metantuxiako AinAwpa Eidikeuong (Masters) orta [MAnpogopiaka
ZuoTnHara. Oikovopikd Maveniothpio ABnvov - Tunua E@apuoouevng
MANpo@opIkAc. BaBuodg Mrtuxiou: Apiota (9.2/10). Ane@oiTnoe Kal KATETAyn
npwTn.

Mruyxio Eqpappoopévng MNMAnpoopikng. Oikovouikd MavenmoTtiuio ABnvav -
Tunua E@apuoouévng NMAnpo@opikng, Eidikeuon: EnioTrhun YnoAoyiotwyv. Babuog

MTuyiou: ApioTta (8.9/10). AnegpoiTnos Kai KaTeTayn npwrn.

Feviko AUKelI0. BaBuog AnoAuTtnpiou: ApioTa (19.5/20)

3. AIAKPIZEIs - YIIOTPO®IES

3.1 AIEONEIS AIAKPISEIS

2009: ecch 2009 European Awards. H peAétn nepinTtwong “Internet Enabled Collaborative
Store Ordering: Veropoulos Spar Retailer (A)”, INSEAD Case Study Series, e
ouyypageic Tnv Enik. Kaény. K. Mpapatdpn, Tov Kabnyntr ©. Euyeviou (INSEAD) kal
Tov Kabnyntn I'. Aoukidn nrpe To naveupwnadiko BpaBeio «Knowledge, Information and
Communication Systems Management, 2009 ecch European Case Awards” Tou
gupwnaikoU anoBeTnpiou HeEAETWV NEPINTWOEWV (european case clearing house). Agilel
va onueiwBei OTI €ival n NpwTn Qopd nou eAANVIKO MNavenioTnuio KepPdilel 0 auTO ToV
dlaywviopd oTta 19 xpovia Tng ENITUXNUEVNG AEIToupyiag Tou.
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2008:

2002:

2000:

1997:

ECIS 2008 Best Paper Award. H epyacia pe TiTAo «The Moderating Role of
Customer-Technology Contact on Attitude towards Technology-based Services « kai
ouyypageic Touc Theotokis, A., Vlachos, P., Pramatari, K. anéonace To Best Paper
Award oT1o Eupwnaikd uvedpio [lMAnpogoplakwv ZucTnudatwy, 16th European
Conference on Information Systems (ECIS), Galway, Ireland, June 9-11, 2008.

Microsoft European Retail Application Developer (RAD) Awards. BpaBeuon and
Tn Microsoft Europe pe 10 Special Award ‘Greatest Business Impact’ ava@opikd Pe Ta
EUNOPIKA AMNOTEAECUATA MOU MPOEKUWAV YIA £PAPHOYN CUVEPYATIKAG avanAfpwaong
MEow Internet.

Silver Academic Award pe Tnv gpyacia «An ECR Approach to Product Presentation
and Promotion in the e-Store» oTo nAdiglo Tou Eupwnaikou Alaywviopou Tou ECR
Europe Conference, Turin, Italy, 22-24 March 2000.

Procter & Gamble - European Technical Center - President’s Club Award
Movadikn Oiakpion MeTAEU OAwv TwvV unaAAnAwv Tng Procter & Gamble oe EMEA
(Europe, Middle-East and Africa) n onoia apopouos Tnv avanTtuén Tou MN.Z. NnWARCEWV
CMFacts, yia Tnv unootnpi&n Tou Category Management, n onoia avantuxbnke apxika
oTo nAaiolo TNG MeTanTuxiaknig AlaTpiBnG. H epapupoyr auTr NOUARBNKE OTn OUVEXEID
ano tnv Procter&Gamble otn Siemens-Nixdrof kal npow®eiTal otn diebvn ayopd Pe TO
ovoua CMPlus.

3.2 YNOTPO®IES

1995 - 1996:1n unoTtpowia. ‘Idpupa Mnodoodakn - [poypappa YnoTpo®iwv Yyid

1995:

1994:

MeTanTuxlakeg onoudeg oTnv EAAGdaA.

Movadikr eknpoownog TnG EAAGdag oTo naveupwnaikd oegpivapio “European
Management Systems Seminar: Top Students manage the Information System
of a 3 Billion Business”, Procter & Gamble, Madpitn, Ionavia, 4-7 AnpiAiou
1995 kal hgEAOG TNG VIKATPIAG oudadac. EmAoyr PeTa&U apioToUXwV (POITNTWV OF
OAn Tnv Eupwnn.

1n O1GkpIon OTIC €I0aYWYIKEC €EETAOEIC Tou MeTanTuyxiakoU lMpoypapparog
Znoudwv ota MNMAnpogopiaka ZuoTAparta, Tunua MAnpogopikng, OIKoVouikd
MavenaoioTruio ABnvwv. YnoTpogpia ano To Tunua.

1991 - 1994:1n Jiakpion kABs xpovo Kkatd TIC MNPONTUXIAKEC ONoudeg oTo  Tunua

MAnpo@opikng, Oikovouikd MaveniotApio ABnvwv. Ynorpowieg IKY yia kabe
£TOG ONoudwv.

1991 - 1994: YnoTtpoieg IdpUparog Tlewpyiou XaAkionoUAou vyia @oITNTEC Tou
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1990 - 1991: 1n di1GkpIon KATA TIG €l0aywyYIKEG (Mevikeg) €&eTdoelg oTo TuApa MANPoOPOpPIKAG
Tou OikovopikoU MavenioTnuiou ABnvav. Ynotpowia IKY. MNpwTn 8¢on katd Tig
EI0AYWYIKEC €E€TAOEIC 1990 OAWV TwWV TUNHATWY OAWV TwWV OXOAWV O OAOKANPN
Tnv EAAGDQ.

4. AIAAKTIKH EMIEIPIA

4.1 AIAAKTIKH AKAAHMAIKH EMOEIPIA

Anp. 2008 OikovouikO MavenioTApio ABNVeOV
- onuepa: Tunua AloiknTiknG Emotnung kal TexvoAoyiac (Enikoupn Kabnyntpia. EkAoyn orn
Babuida Enikoupnc Kabnyntpiag: Iouviog 2007).

2en. 2004 Oi1kovoHIKO MavenioTApIo ABGnvov
- Map. 2008: Tunua AioiknTikng EmotAUNG kair TexvoAoyiag (Eniok. Kabnyntpia - [1A.407.
ExAoyr) otn Babuida Tou NékTopa: ZenteuBpioc 2004).

MponTuxiaka Ma@npuara:

2006-onrpepa Texvolovieg kal Eqpapuoyeg AiadikTuou (Tunua AloiknTIKAC ENioTAMNG Kal
TexvoAoyiag, 5° eEaunvo)

2004-onpepa Alaxeipion MpounBeiwv kal Zntnong (TuRpa AloiknTikAG ENIGTAKNG Kal
TexvoAoyiag, 7° eEaunvo)

2005-onfpepa HAekTpoviko Eunopio (TuAua AloiknTikAG EmoTAung kal TexvoAoyiag, 6° eEaunvo)
ZuvoidaokaAia pe M. Aoukidn.

MeTanTuxiakda Ma@nuara:

2007-onpepa HAekTpovikd Epnopio (MetanTtuxiako Mpoypapua Executive MBA)
ZuvoidaokaAia pe M. Aoukidn.

2005-2008 HAekTpovikd Eundpio (MetanTuxiako Mpoypaupa ora NMAnpogopiakd >uotnuara/
MeTanTuyxlako Mpoypaupa atnv MAnpogopikn)
ZuvoidaokaAia pe M. Aoukidn.

2004-2008 e-Procurement (MetanTtuxiako Mpoypaupa International MBA, i-MBA)

2005 HAekTpoviko Enixeipeiv (MeTantuxiakd Mpdypaupa AoyIoTIKAG Kal
XPNHUATOOIKOVOMIKAG)
>uvdidaokaAia pe I. KatoouAdko.

OkT. 2003  OikovoHIkO MavenioTAHIO ABNVOV
- IouA. 2004: Tunua AloiknTikAG EnoTApNg kal TexvoAoyiag (Emok. Kabnyntpia — A.407)

MabnuaTta: NOAnpogopiakd Juotnuata Ailoiknong (Tunua Opydavwong kal  Aloiknong
Enixelpnocwv)
ZuvdidaokaAia (He A. BpexdnouAo).
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HAekTpovikO Emixeipeiv (Tunua AoyIoTIKAG Kal XpnUAToOIKOVOMIKAG - TuAMa
Opyavwong kai Aloiknong Enixeipnoswv)

MNponyuévec Texvikéc kal Texvolovieg NwAnoewyv (Tunua AIoIknTIKAG EMGOTANNG
kal TexvoAoyiag)
>uvdidaokaAia (pe A. BpexonouAo)

Digital Marketing (MeTanTuxiako Mpoypauua oTic EnoTrpeS Twv ANopAagewy)

4.2 AAAH AIAAKTIKH EMIEIPIA

Iav. 2009
- Okt 2010:

Aegk. 2004
- 2006:

IouA. 2005:

1997:

1995:

1994:
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O1kovOoHIKO MavenioTApIo ABnvwyv - EKNaideuTiko Mpoypappa
MoTonoinong ZreAexwv oTig MQAHZEIZ. AidaokaAia Tng evoTnTag «Alaxeipion
MpounBeiwv kal EpodiacTikng AAuagidac»

O1kovoHIkO MavenioTnio ABnvav - Executive Seminars
YneuOuvn dieEaywyng Twv akOAouBwv oepIvapiov yia aTeEAEXN EMNIXEIPNOEWY OTO
nAaiglo Tng oeipag «Business Technology Excellence»:

=  OeBpoudpiog  2006: HAekTpovikég TMpounbelieg kai  HAEKTPOVIKEG
Anuonpaaieg

»  Aek€uBpiog 2005: MeTaoxnuaTiopog Twv MwAnoswv kal Tng EgodiaoTikng
AAuagidag pe e-Business TexvoAoyieg

= Maiog 2005: Aloiknon kal Enixeipnuatikdtnta Twv EAAnVikwv ETaipiov
AoyIouIkoU

»  Aek€uBpioc 2004: MeTaoxnuaTionog TnG E@odiaoTikng AAucidag pe  e-
Business kal RFID TexvoAoyieg

ECR Europe - Progressive Management Program

Seyivaplo aneuBuvouevo Ot OTEAEXN ENIXEIPROEWV AlavikoU €pnopiou oTnv
Eupwnn. AidAegn «Collaborative Information Sharing at Store Level» oTo nAaioio
TNG EVOTNTAG TOU ogpivapiou nou d1eEnNxOn oTo Maveniotripio Tou Cambridge, UK.

Procter & Gamble — European Technical Center

Eknaideuon xpnoTtwv Tou THAWATOG MwANoswv kai MApKETIVYK ava@opika HE
diadikacia kal spappoyég Alaxeipiong Katnyopiwv (Category Management) o€
O1apopec XwpeC ava Tnv Eupwnn (BéAyio, EAAAda, laAAia, ITtaAia, Pwaia,
®iAavdia, k.d.)

Zeyivapia

EAANVIKOG ZUvdeopog Biopunyxavwv ‘Evduong: EDI ortn Blopnxavia ‘Evduong. 18
wpec didaokaAiac.

EEAE: Zepivapio pe 6pa «Enixeipnoiakog Avaoxediaouodg Aiadikaoiwv. (Business
Process Reengineering). H andvtnon tng Auong oto Ianwvikd marketing». 6
wpec didaokaAiac.

KévTtpo 'Epeuvag OikovopikoU MavenioTnyiou AGnvav
Epapuoyég MANPOPOPIKAG: €KNAIDEUTIKO MPOYypaAUPd HE Tn XPNon MNOAUMECWV.
150 wpec didaokaAiac.
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5. ENI=THMONIKE: AHMOXZIEYZEIS

5.1 APoPA sE ENISTHMONIKA [1EPIOAIKA (25)

5.1.1.

5.1.2.

5.1.10.

5.1.11.

5.1.12.

5.1.13.

5.1.14.
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Papakiriakopoulos, D., Pramatari, K. (in press). Collaborative performance
measurement in the supply chain. Industrial Management & Data Systems.

Vlachos, P. Theotokis, A., Pramatari, K., Vrechopoulos, A. (in press) Consumer-
Retailer Emotional Attachment: Some Antecedents and the Moderating Role of
Attachment Anxiety. European Journal of Marketing.

Vlachos, P., Vrechopoulos, A., Pramatari, K. (in press) Too Much of a Good Thing:
Curvilinear Effects of Service Evaluation Constructs and the Mediating Role of Trust.
Journal of Services Marketing.

Pramatari, K., Theotokis, A. (2009) Consumer acceptance of RFID-enabled services: a
model of multiple attitudes, perceived system characteristics and individual traits.
European Journal of Information Systems, Vol. 18, pp. 541-552.

Pramatari, K., Evgeniou, T., Doukidis, G. (2009) Strategic E-Business Support to
Critical Supply-Chain Operations: A Case from Grocery Retailing. Journal of
Information Technology. Vol. 23, No. 4, pp. pp. 269 - 281.

Papakiriakopoulos, D., Pramatari, K., Doukidis, G. (2009) A Decision Support System
for detecting products missing from the shelf based on heuristic rules. Decision
Support Systems. Vol. 46, No. 3, pp. 685-694.

G.Chryssochoidis, A. Karagiannaki, K. Pramatari and O. Kehagia (2009). A cost-benefit
evaluation framework of an electronic-based traceability system. British Food Journal,
Vol 111, No. 6, pp. 565-582.

Theotokis, A., Vlachos, P., Pramatari, K. (2008) The Moderating Role Of Customer-
Technology Contact On Attitude Towards Technology-Based Services. European
Journal of Information Systems. Vol. 17, No. 4, pp. 343-351.

Kelepouris, T., Miliotis, P., Pramatari, K.C. (2008) The impact of replenishment
parameters and information sharing on the Bullwhip effect: A computational study.
Computers and Operations Research, Vol. 35, No. 11 pp. 3657-3670.

Pramatari, K.C., Miliotis, P. (2008) Impact of Collaborative Store Ordering on Shelf
Availability. Supply Chain Management-An International Journal, Vol. 13, No. 1, pp.
49-61.

Doukidis, G.I., Pramatari, K.C., Lekakos, G. (2008) OR and the Management of
Electronic Services. European Journal of Operational Research. Vol. 187, No. 3, pp.
1297-13009.

Pramatari, K., Huchzermeier, A. (2007) Opposing views: Can innovative retail services
be the driver behind RFID adoption? International Commerce Review, Vol. 7, No. 1.
Bardaki, K, Pramatari, K., Miliotis, P. (2007) Demand Forecasting and Efficient
Replenishment in a high-tech retail chain. Journal of Business Forecasting, Vol. 26, No.
2, pp. 19-22.

Kelepouris, T., Pramatari, K., Doukidis, G.I. (2007) RFID-Enabled Traceability in the
Food Supply Chain. Industrial Management and Data Systems, Vol. 107, No. 2, pp.
183-200.
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5.1.15.

5.1.16.

5.1.17.

5.1.18.

5.1.19.

5.1.20.

5.1.21.

5.1.22.

5.1.23.

5.1.24.

5.1.25.

Pramatari, K.C. (2007) Collaborative Supply Chain Practices and Evolving
Technological Approaches. Supply Chain Management - An International Journal, Vol.
12, No. 3., pp. 210-220.

Pramatari, K.C., Doukidis, G.I. (2005) New Forms of Collaboration and Information
Sharing in Grocery Retailing: The PCSO Pilot at Veropoulos. Journal of Cases on
Information Technology, Vol. 7, No. 4, pp. 18-33.

Ioannou, G., Pramataris, K.C., Prastacos, G. (2004). Quality Function Deployment
Approach to Web Site Development: Applications for Electronic Retailing. Les Cahiers
du Management Technologique, Vol. 13, No. 3.

Vrechopoulos, A.P., Pramataris, K.C., Doukidis, G.I., Lekakos, G. (2003) An Internet
Retailing Data Framework for Supporting Consumers and Business Processes.
Information Systems Journal, Vol. 13, No. 4, pp. 353-374.

Pramatari, K., Papakiriakopoulos, D., Poulymenakou, A., Doukidis, G.I. (2002) New
forms of CPFR. International Commerce Review, Vol. 2, No. 2, pp. 38-43.

Doukidis, G.I., Pramataris, K.C. (2001) Alternative Business Models for Electronic
Grocery Retailing. International Commerce Review, Vol. 1, No. 1, pp. 45-49.

Pramataris, K.C., Mylonopoulos, N., Papakiriakopoulos, D, Lekakos, G. (2000)
Personalised Interactive TV Advertising: The iMEDIA Business Model. Electronic
Markets Journal, Vol. 11, No. 1, pp. 17-25.

Pramataris, K.C., Vrechopoulos, A.P. and Doukidis, G.I. (2000) The Transformation of
the Promotion Mix in the Virtual Retail Environment: An Initial Framework and
Comparative Study, International Journal of New Product Development and Innovation
Management, Vol. 2, No. 3, pp. 163-178.

Apostolopoulos, T.K., Pramataris, K.C. (1997) Information Technology Investment
Evaluation: Investments in Telecommunication Infrastructure. International Journal of
Information Management, Vol. 17, No. 4, pp. 287-296.

Bekakos, M.P., Pramataris, K.C. (1997) Systolic array exploitation of a neural network
inherent parallelism solving the nearest neighbour problem, Nonlinear Analysis, Vol.
30, No. 5, pp. 2945-2952.

Doukidis, G.I., Pallikarakis, N., Pangalos G., Vassilacopoulos, G. and Pramataris, K.
(1996) EDI System Definition for a European Medical Device Vigilance System. Medical
Informatics, Vol. 21, No. 3, 233-244.

5.2 CASE STUDIES KAI BIBAIA (3)

5.2.1.

5.2.2.
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Pramatari, K.C., Doukidis, G.I., Evgeniou, T. (2005) Internet Enabled Collaborative
Store Ordering: the Case of the Veropoulos Spar Retailer. INSEAD Case Studies Series
(09/2005-5306) (ecch 2009 European Awards on «Knowledge, Information and
Communication Systems Management»).

Pramatari et al. (2005) The case for ECR: A Review and outlook of continuous ECR
adoption in Western Europe, ECR Europe, Brussels.
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5.2.3. ‘Epeuva Internet KaravaAwTwv: XapakTnpioTikd, AyopdoTiKeG SuvnBeiec Kai
Mpotiunoeic Twv Internet KaravaAwtwv (2001) ISBN 960-86911-0-9, A6nva (ot
ouvepyaoia pe A. BpexonouAo).

1. E. Polytarchos, S. Eliakis, D. Bochtis and K. Pramatari, "Evaluating Discovery Service
Architectures in the context of the Internet of Things", Springer Book Chapter: Unique Radio
Innovation for the 21st Century: Building Scalable and Global RFID Networks, 2010

5.3.1. Zampou, E., Eliakis, S., Pramatari, K. (2010) Measuring the Benefit of Interoperability:

A Business Process Modelling Approach. In Charalabidis Y. (Ed.) Interoperability in
Digital Public Services and Administration: Bridging E-Government and E-Business, 1GI
Global (ISBN: 9781615208876).

5.3.2. Dimakopoulou A. and Pramatari K. (2010), Investment Evaluation of RFID Technology
Applications: an Evolution Perspective. In Ranasinghe, D. C., Sheng, Q. Z., Zeadally,
S. (Eds.), Unique Radio Innovation for the 21st Century: Building Scalable and Global
RFID Networks, Springer (ISBN: 978-3-642-03461-9).

5.3.3. Pramatari, Karagiannaki, A., Bardaki, C. (2010) RFID Radio Frequency Identification
(RFID) as a Catalyst for Improvements in Food Supply Chain Operations. In Mena, C.
and Stevens, G. (Eds.), Delivering performance in Food Supply Chains, Woodhead
Publishing, Woodhead Food Series No. 185 (ISBN: 1-84569-471-6).

5.3.4. Karagiannaki, A. and Pramatari, K. Leveraging RFID-enabled Traceability for the Food
Industry: a case study (in press) In Bourlakis, M., Vlachos, 1., Zeimpekis, V. (Eds.)
Intelligent Agrifood Chains & Networks, Blackwell Publishing, Oxford, UK (ISBN:
9781405182997).

5.3.5. Pramatari, K.C., Miliotis, P. (2005) Increasing Shelf Availability through Internet-Based
Information Sharing and Collaborative Store Ordering. In Doukidis, G. and
Vrechopoulos, A.P. (Eds.), Consumer Driven Electronic Transformation, Springer
Verlag (ISBN: 3-540-22611-7).

5.3.6. Pramatari, K.C., Doukidis, G.I., Kourouthanassis, P. (2005) Towards ‘smarter’ supply
and demand-chain collaboration practices enabled by RFID technology. In Vervest P.,
Van Heck E., Preiss K. and Pau L.F, (Eds.), Smart Business Networks, Springer Verlag
(ISBN: 3-540-22840-3).

5.3.7. Mylonopoulos, N., Pramataris, K.C. (2002) Internet Retailing in Greece. In Elliott S.
(Ed.) Electronic Commerce: B2C Strategies and Models, John Wiley & Sons, Inc.
(ISBN: 0-471-48705-8).

5.3.8. Pramataris, K.C., Vrechopoulos, A.P., Mylonopoulos, N., Papamichail, G. and
Poulymenakou, A. (2000) Personalised Services and Promotions in Internet Retailing.
In Stanford-Smith, B. and Kidd, P.T. (Eds.), E-business Key Issues, Applications,
Technologies, 10S Press, pp. 796-802.

5.3.9. Pramataris, K.C., Doukidis, G.I. (2000) The e-Business impact on the Supply Side. In
Corsten, D., Jones, D. (Eds.), ECR Academic Report: ECR in the third Millenium. ECR
Europe Publications, pp. 28-32.
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5.3.10.

5.3.11.

5.3.12.

5.3.13.

Pramataris, K.C., Doukidis, G.I. (2000) The Category Management Process in the
Virtual Retail Environment. In Corsten, D., Jones, D. (Eds.), ECR Academic Report:
ECR in the third Millenium. ECR Europe Publications, pp. 46-52.

Doukidis, G.I., Pramataris, K.C. (2000) The Retail Industry and Digital Marketing. UN
Electronic Commerce Report.

Bekakos, M.P. and Pramataris, K.C. (1996) Systolic Exploitation of Artificial Neural
Networks. In Sambandham, M., Bekakos, M.P. (Eds.), Computational Methods and
Neural Networks, Mc-Graw Hill.

Pramataris, K.C., Doukidis, G.I., Giaglis, G. and Raptakis, J. (1996) The EUROMEDIES
EDI Prototype System. In Pallikarakis N., Anselmann, N. and Pernice, A. (Eds.),
Information Exchange for Medical Devices, 10S Press, Amsterdam (ISBN 9-051-
99249-1), pp. 62-68.

5.4 ApoprA >E [IPAKTIKA ENIZTHMONIKQN ZYNEAPION (38)

5.4.1.

5.4.2.

5.4.3.

5.4.4.

5.4.5.

5.4.6.

5.4.7.

5.4.8.

SeNiba 8

Bardaki, C., Pramatari, K., Kourtouthanassis, P. (2010) Modeling the Information
Quality of Object Tracking Systems, 5 Mediterranean Conference on Information
Systems, MCIS 2010, September 12-14 2010, Tel-Aviv, Yaffo.

Karagiannaki A., and Pramatari K. (2010) RFID-enabled Supply Chain Process
Redesign using simulation. 4th International Workshop on RFID Technology -
Concepts, Applications, Challenges - IWRT 2010, 8-9 June 2010, Funchal, Madeira,
Portugal.

Karagiannaki, Pramatari and Doukidis (2010) Using Simulation To Design & Evaluate
RFID Implementations in the Supply Chain. In the Proceedings of the Operational
Research Society Simulation Workshop 2010 (SW10), 23-24 March 2010,
Worcestershire, England.

Pramatari, K., Theotokis, A. (2009) Consumer Acceptance of Technology Contact:
Extending Web-Based E-Commerce to Technology-Based Services, 30th International
Conference on Information Systems, ICIS 2009 Conference, December 15-18, 2009,
Phoenix, Arizona.

Aggelopoulou, E., Pramatari, K. (2009) Factors Affecting the Adoption of Service
Oriented Architectures, 4th Mediterranean Conference on Information Systems, MCIS
2009, September 25-27 2009, Athens, Greece.

Dimakopoulou, A., Pramatari, K. (2009) Investment evaluation of RFID technology
applications: A Real Options perspective. 4th Mediterranean Conference on
Information Systems, MCIS 2009, September 25-27 2009, Athens, Greece.

Kioses, E., Pramatari, K., Fouskas, K. (2009) Adoption of Electronic Supply Chain
Collaboration Services: The Effect Of Collaboration Climate And The Role Of
Perceptions Of E-Marketplace Participation Impact. 4th Mediterranean Conference on
Information Systems, MCIS 2009, September 25-27 2009, Athens, Greece.

Polytarchos, E., Leontiadis, N., Eliakis, S., Pramatari, K. (2008) A Lookup Service in an
Interconnected World of Uniquely Identified Objects. Proceedings of the 13" IEEE
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5.4.9.

5.4.

5.4.

5.4.

5.4.

5.4.

5.4.

5.4.

5.4.

5.4.

5.4.

5.4.20.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.
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International Conference on Emerging Technologies and Factory Automation,
Hamburg, Germany, Sept 15-18, 2008.

Bardaki, C., Karagiannaki, A., Pramatari, K. (2008) A Systematic Approach for the
Design of RFID Implementations in the Supply Chain. Proceedings of the 12th
Panhellenic Conference in Informatics, Samos, Greece, Aug 28-30, 2008.

Angeliki Karagiannaki, A., Pramatari, K. (2008) Towards A Framework For Simulating
The Impact Of RFID On Different Warehouse Settings. Proceedings of the 15th
International Annual EurOMA Conference, Groningen, The Netherlands, June 15-18,
2008.

Theotokis, A., Vlachos, P. Pramatari, K. (2008) The Moderating Role of Customer-
Technology Contact on Attitude towards Technology-based Services. Proceedings of
the 16th European Conference on Information Systems (ECIS), Galway, Ireland, June
9-11, 2008.

Bardaki, C., Pramatari, K. (2008) IP-Mapping a RFID-Integated Shelf Replenishment
Information System for the Retail Industry to Assess Information Quality. Proceedings
of the 16th European Conference on Information Systems (ECIS), Galway, Ireland,
June 9-11, 2008.

Theotokis, A., Vlachos, P. Pramatari, K. (2008) The Role of Customer-Technology
Contact in Consumer Attitude towards Innovative Retail Services. Proceedings of the
37th EMAC Conference, Brighton: European Marketing Academy, Brighton, UK, May
27-30, 2008.

Chatziantoniou, D., Pramatari, K., Sotiropoulos, Y. (2008) COSTES: Continuous
spreadsheet-like computations. Proceedings of the International Conference on Data
Engineering, art. no. 4498291, pp. 82-87.

Bardaki, C., Pramatari, K. (2007) Assessing Information Quality in a RFID-Integrated
Shelf Replenishment Decision Support System For The Retail Industry. Proceedings of
the 12th International Conference on Information Quality, MIT, November 2007.

Bardaki, C., Pramatari, K. (2007) RFID-enabled supply chain collaboration services in
a networked retail environment. Proceedings of the 20" International Bled Electronic
Commerce Conference, Bled, Slovenia, June 3-6, 2007.

Kioses, E., Pramatari, K., Doukidis, G. (2007) Measuring the business value of
electronic supply chain collaboration: The case of electronic invoicing. Proceedings of
the 20" Bled Electronic Commerce Conference, Bled, Slovenia, June 3-6, 2007.

Karagiannaki, I. Mourtos and K. Pramatari (2007) Simulating and Evaluating the
Impact of RFID on Warehousing Operations: a case study. Proceedings of Summer
Computer Simulation Conference, San Diego, USA.

Papakiriakopoulos, D., Pramatari, K. (2006) Detecting products missing from the shelf
utilizing a rule-based system. In 5th ECR Academic Symposium, September 15-16
2006, Stockholm.

Bardaki, C., Pramatari, K (2006) Replenishment processes in retailing: before and
after RFID. In 5th ECR Academic Symposium, September 15-16 2006, Stockholm.
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Pramatari, K., Doukidis, G. (2006) Intelligent integration of supply chain processes
based on unique product identification in a networked business environment. In Smart
Business Networking Conference (iSBN) 2006, 14-16 June 2006, Putten, Netherlands.

Kioses, E., Pramatari K., Doukidis G. (2006) Factors affecting perceived impact of
electronic marketplaces.. In 19th Bled Electronic Commerce Conference, June 4-6
2006, Bled, Slovenia.

Doukidis, G., Pramatari, K. (2005) Supply Chains of the Future and Emerging
Consumer-Based Electronic Services. 10" Panhellenic Conference in Informatics (PCI
2005), 11-13 November 2005, University of Thessaly, Greece.

Michalakos, S., Anagnostopoulos, A., Depasta, C., Pramatari, K. (2005) Using Web-
Services to Support Collaboration Practices Along the Supply Chain. International
Conference on Next Generation Web Services Practices, August 22-26, 2005, Seoul,
Korea.

Lampropoulos, N., Diamantopoulou, A., Anyfantaki, M., Kasimati, E., Pramatari, K.
(2005) Implications of RFID Technology on Collaborative Processes in the Supply
Chain. In Proceedings of the Supply Chain Management and Information Systems
2005 Conference (SCMIS 2005), 5-7 July 2005, Salonica, Greece.

Pramatari, K., Doukidis, G.I., Miliotis, P. (2004) Streamlining the replenishment
process through extended information sharing and collaboration: defining the
underlying e-commerce infrastructure. In Proceedings of IEEE Conference on
Electronic Commerce, July 6-9 2004, San-Diego, California USA.

Prassas, G., Pramataris, K.C., Papaemmanouil, O., Doukidis, G.I. (2001) Dynamic
Recommendations in Internet Retailing. In Proceedings of the 9th European
Conference on Information Systems (ECIS 2001), Bled, Slovenia, June 27-29, 2001.

Pramataris, K.C., Papakiriakopoulos (2000) An ECR Approach to Product Presentation
and Promotion in the e-Store. 5th European Efficient Consumer Response (ECR)
Conference, 22-24 March 2000, Turin, Italy.

Pramataris, K.C., Papakiriakopoulos, D., Lekakos, G. (2000) Interactive Advertisement
in a Virtual Retail Environment: An Auctioning-Based Mechanism for Banner Booking.
Proceedings of 13th International Bled Electronic Commerce Conference, Bled,
Slovenia, June 19-21, 2000.

Pramataris, K.C., Papakiriakopoulos, D., Motsios, T. (2000) A Multidimensional
Approach to Product Advertisement in the Virtual Retail Environment. In Proceedings
of 8th European Conference on Information Systems (ECIS 2000), 3-5 July 2000,
Vienna, Austria.

Vrechopoulos, A.P., Pramataris, K.C., Doukidis, G.I. (1999) Utilizing information
processing for enhancing value: towards a model for supporting business and
consumers within an Internet retailing environment. Proceedings of 12th International
Bled Electronic Commerce Conference, Bled, Slovenia, June 7-9, 1999,

Falkou, H., Lytras, G., Pramataris, K., Vrechopoulos, A. (1999) Putting the consumer
on “TOP”: traditional online products store. Proceedings of 7th European Conference
on Information Systems (ECIS 99), Copenhagen, Denmark, June 23-25, 1999.
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Pramataris, K.C., Doukidis, G.I., Paul, R.J. (1997) Exploring Information Systems
Potential in the ECR Context. In the Proceedings of the 5th European Conference on
Information Systems (R. Galliers, C. Murphy, H.R. Hansen, R. O’Callaghan, S. Carlsson
and C. Loebbecke, Eds.) (19-21 June, Cork) Volume II, pp. 896-912.

Apostolopoulos, T.K. and Pramataris, K.C. (1997) A Techno-economic Approach for IT
Investment Evaluation’ In Proceedings of the 1997 IRMA International Conference, 18-
21 May 1997, Vancouver, Canada.

Bekakos, M.P. and Pramataris K.C. (1996) Systolic Array Exploitation of a Neural
Network Inherent Parallelism Solving the Nearest Neighbor Problem. In Proceedings of
the Second World Congress of Nonlinear Analysts, 10-17 July 1996, Athens, Greece.

Doukidis, G.J., Pramataris, K., Panopoulos, J., Themistokleous, M.G. (1996) The Case
of Medical Devices Vigilance System: A User Friendly Approach. In Swatman, P.M.C.,
Gricar, J. and Novak, J. (Eds.) Proceedings of the 9th International Conference on EDI-
I0S, Bled, Slovenia, June, Kranj: Modern Organizacija, pp. 304-317.

Pramataris, K.C., Giaglis, G., Papamichail, G., Doukidis, G.I., Palikarakis N. The
potential of EDI in health: the EUROMEDIES case. In Proceedings of the Health
Telematics '95 Conference, 2-6 July 1995, Ischia, Italy.

Apostolopoulos, T.K., and Pramataris, K.C. A Client-Server Architecture for Distributed
Problem Solving. In Proceedings of the IEEE SICON/ICIE '95 Conference, 3-7 July
1995, Singapore (ISBN: 0780325796).

5.5 EprAsiesr >E AIEONH ENIzTHMONIKA ZYNEAPIA ME KPIsH IMEPINHWHZE (6)
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Karagiannaki, A., Pramatari, K. (2008). Towards a Framework for Designing
Simulation Experiments to Evaluate the Impact of RFID On Warehousing Operations,
15th International Annual EurOMA Conference, June 15-18, Groningen the
Netherlands.

Bardaki, C., Pramatari, K., Karagiannaki, A. (2007) A RFID-enabled Supply Chain
Traceability System for the Food industry. Proceedings of the TRACE 3rd Annual
Meeting, April 26-27 2007, Limenas Hersonissou, Crete.

Bardaki, C., Karagiannaki, A., Pramatari, K., Mourtos, I. (2006) RFID technology:
Simulating the impact on supply chain and demand in retail industry. In 21st European
Conference in Operational Research (EURO XXI 2006), 2-5 July 2006, Iceland.

Bardaki, C., Kioses, L., Papakiriakopoulos, D., Pramatari, K. (2006) Measuring success
of supply chain information systems and collaboration practices in retail. In 21st
European Conference in Operational Research (EURO XXI 2006), 2-5 July 2006,
Iceland.

Vlachos, P., Pramatari, K., Vrechopoulos, A., Doukidis, G. (2006), Consumer
Satisfaction and Trust towards the Super-Market Retail Channel, 13th International
Conference in Retailing and Consumer Services, July 9-12, Budapest, Hungary.
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5.5.6. Pramatari, K., Doukidis, G. (2006), Retail Chain Transformation through Collaboration

6.

Practices and RFID Technology, 13th International Conference in Retailing and
Consumer Services, July 9-12, Budapest, Hungary.

EPEYNHTIKH EMIMNEIPIA KAI EPEYNHTIKA ENAIA®EPONTA

6.1 EPEYNHTIKA ENAIA®EPONTA

>

lfAnpoopiakd ouoTNUATA Kal OUVEPYATIKEC T[IPAKTIKEG OTn Aiaxeipion E@odiaoTiKiG
AAuoidac: METpnon TnG €nidpacng Os €NIXEIPNUATIKA YEYEBN. MapdayovTeg nou ennpealouv
TNV UIoBETNON TETOIWV MPAkTIKwVv. O pOAOC TNG TexvoAoyiag aotnv unooTnpién TETOIWV
NPAKTIKQWV.

eBusiness kai RFID otnv e@podiaoTikn aAucida: AnaITACEIG KAl avanTu&n NAnpo@opIakwyv
OUOTNUATWY NoU OxeTiCovTal ME TNV €l0aywyn TnG VveEag TexvoAoyiag PadioouxVIKNAG
Avayvwpiong (RFID) oTtn diaxeipion TnG €@odiacTikng aAucidag. MeAETn Tng enidpaong o€
EMIXEIPNUATIKA HEYEDN. ENINTWOEIC yia TO XWPO TOU HAPKETIVYK. MovTéAa unooTnpigng
ano@doswv nou a&lonoloUv Ta véa dedopéva. Mpooopoiwon Tou VEoU NePIBAAAOVTOC.

fAnpogopiaka ouoTnUata Kai &Papuoyec O1adIKTuou: ANAITNOEIGC KAl  €VAAAAKTIKEG
ApXITEKTOVIKEC. Ofuata di1aouvdeonG NANPOQPOpPIaK®WY ocuoTnuaTwyv (interoperability). H
enidpaon TnG TeExvoAoyiag Twv web-services kal vEwvV HOVTEAWV ONwG web-service
orchestration kal choreography.

HAEKTPOVIKEC UNNPETIEC KAl NAEKTPOVIKO EMIXEIPEIV E EUPATT OTIC OUVAAAQYEC LETAEU

enixeipnoewv (B2B): HAeKTpOVIKEG ayopeG kal unooTnpiEn ouvaAilaywv. Enikoivwvia kai
ouvepyaaoia YETAEU EUNOPIKWV ETAIpWV.

6.2 ZYMMETOXH SE EPEYNHTIKA EPrA

>

MEBE 2 (2009-2010). Investigating the Role of Social Information Systems and Technology
Contact on Consumer Experience. Basic Research Funding Program (BRFP), Oikovouikd
MavenioTiuio ABnvwyv. EnioTnuovikr uneubuvn.

OOS Prevention (2009-2010). To €pyo diegayeTal o€ ouvepyaaoia Pe TNV EAAnviki Enitponn
ECR pe otdxo Tnv anotponn eAAsiyewv npoidvTwv anod Ta pa@ia KataoTnPaTtwy PeE Xpnon
OUOTAMATOG EUPETIKWV KAVOVWV Kal NpoBAewng ¢RTnong. EnioTnuovikn uneubuvn.

RACE Network — RFID in Europe CIP-ICT-PSP.2008-2 (2009-2011). To £€pyo anoTeAei £va
Thematic Network nou xpnuaTtodoteital and Tnv Eupwnaikr EmiTponr kai To onoio €xel
OTOX0 va kaBopioel To pubuIoTIKO NAGiCIo KAl Ta NPOTUNA nou oxeTi(ovTal HE TNV TEXVOAoyid
RFID og eupwnaiko €ninedo. 3To €pyo CUHMETEXOUV OAOI Ol BACIKoi (popeic nou oxeTilovTal
ME TO avTIKEiNeVo WETAEU Twv onoiwv GS1-EPCglobal, ETSI, AIDC, AIM, VTT, BIBA KkAn.-
EnioTnuovikn uneubuvn.

SMART (Intelligent Integration of Supply Chain Processes and Consumer Services based on
Unique Product Identification in a Networked Business Environment) IST FP6-2005 (2006-
2009). To £pyo oToXeUEl OTNV UMOCTNPIEN KAIVOTOUIK®V UMNPECI®OV MPOC TOV KATAVaAwTn
KAl OUVEPYATIKWV MNPAKTIKWV oTnNV £podiaaTikn aAuagida pye Baon Tn povadikn avayvowpion
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npoiovtwv (RFID) oe éva kartavepnuévo nepiBailov (Partners: Intrasoft International,
Cambridge University, Trinity College Dublin, MIT, WHU School of Management, Veropoulos
SPAR retailer, Planning Cyprus, Alpha-Mega Papaellinas Supermarkets, Rilken Hellas k.d.)
- EnioTnuovikn €niBAewn kal GUVTOVIOWNOG,

> Auvauikn TioAoynon yia npoiovra HE WIKPO KUkAo lwnc (2007 -2008). 'Epguva nou
a&lohoyei TN oUPNEPIPOPA TOU KATAVAAWTN KAl TO KOOTOG-OQEAOG yia TNV €niXeipnon TnG
NPAakTIKAG OUVAMIKAG TIMOAOYNONG vyia npoidvra He MIKPO KUkAO CwnG. H €peuva
xpnuaTtodoTeital and To International Commerce Institute - Unilever Fund. - EnioTnuovikn
€niBAEWN Kal GUVTOVIONOC.

> MEeTpnon Twv EAAEIWEWY NPOoIOVTWY LUECW OUOTNLATOC EUPETIKWV Kavovwy (2007-2008). To
€pyo dieEayeTal oe oguvepyacoia Pe Tnv EAAnvikn Enitponry ECR pe otoxo Tnv eniBeBaiwon
TWV ANOTEAEOUATWY JIOAKTOPIKAG €PEUVAG YIa TN METPNON EAASIPEWV NMPOIOVTWV oTa pagia
KATAoOTNUATWY PE XPrON CUCTHNATOC EUPETIKWV KAVOVWV. SUVTOVIONOC.

> Ynoormnpién IxvnAaoiuotntac ue RFID TexvoAoyiec kard Unkog tng £podiacTikng dAuciddc,
[TET-MABET (2006-2007). 3TOXOG TOU €pyou €ival n avantuén e@apuoyng yia Tnv
UMoaTNPIEN IXVNAQOINOTNTAG OTnv  €@odlacTikn aAugida Je xpnon Tng TexvoAoyiag
padloouxVikng avayvwpiong (RFID) (Suvepyalduevol gopeic: Planning A.E., RetailLink A.E.,
Fevikn Tpo@ipwv - Mndppna-ZT1aotng A.E.) - EnioTnuovikn eniBAewn kAl GUVTOVIOHOG.

> AnoteAeouarikn diaxeipion NG £podiacTIKNG aAuaidac kal urnooTnpi&n UAPKETIVYK LE XPNon
TNG TexvoAoyiac RFID kai Tou Internet o’ éva ouvepyartiko nepifdrAov, MET-NENEA (2005-
2008). To £pyo €XEl WG OTOXO VA MEAETNOEI TIC dUVATOTNTEG TNG TeEXVoAoyiag RFID kal Twv
AOINWV KAIVOTOUWV TEXVOAOYIWV HE ANWTEPO OKOMO TNV ANOTEAECUATIKOTEPN dlAxEipion TNG
aAuaidacg Tpo®odoaiag, TNV KAAUTEpN €EUNNPETNON TWV KATAVAAWTWV OTO AIQVEUMOPIO Kal
TNV anoTteAeouaTikr (kal anodoTiKn) CUVEPYAdia avAaueosd OTIC EMIXEIPHOEIC NOU UIOBETOUV
NPAKTIKEC BACIOUEVEG O QUTECG TIG TEXVOAOYieg (Zuvepyalopevol gopeic: Alumil A.E, Cyberce
A.E.) - EmoTtnuovikn eniBAewn kal ouvTovIoPoG.

> [lpooouoiwon kai a&loAdynon Twv ENINTWOEWV £QApUoyns TnG TexvoAoyiac RFID otn
AgiToupyia TnG €podiaoTiknG aAuoidag, MMET-Aiebvr¢ Zuvepyacoia (2006-2008). Zkondg Tou
€pyou €ival n PeAETN TNG €nidpaong Tng Texvoloyiac RFID kal dedopévwv npayuaTtikou
XPOVOU OTNV anoTeAEoUATIKr oTAPIEN ano@dcswv oTnv  £@odiacTikn aAucida Bdoel
npooopoiwong (Zuvepyaldpevol @opeic: Massachusetts Institute of Technology, Forum for
Supply Chain Innovation (Prof. Simchi-Levi), Zenon Robotics & Informatics A.E.) -
EnioTnuovikn eniBAewn kal CUVTOVIGHOG.

>  AvdnTuén HOVTEAWV OUUMNEPIPOPAC EMIXEIPNOEWY aAVAPOPIKA LE TN XPNOon nNAEKTPOVIKWV
UNNPECIV Kal TNV UIOBETNON OUVEPYATIKWV Npaktikwv, MET - [MYGAIOPAZ II (2005-
2007). ZKomnoG TOU €pyou €ival n MEAETN TNG €MidpacnC OUVEPYATIKWV MNPAKTIK®OV Kal
NAEKTPOVIKWV UMNPECI®V oTn diaxeipion TNG £@odiacTiknG aAucidag PEow £peuvacg nediou —
EnioTnuovikn eniBAswn kal GUVTOVIGUOG.

> 'Epeuva KaravaAwTtwv-Value Creation Beyond Price, ECR Hellas (Zen.-Aek. 2006). Z10X0G
TOU €pyou €ival n npoBoAn Kal PEAETN TWV OTOIXEIWV EKEIVWV MOU OCUVEIOPEPOUV OTN
dnuioupyia kal napoxn a&iac oTto AIQVEUNOPIO NEPA ano TNV TIUR €vOG NpoiovToc. To €pyo
nepiAappavel 71600 MNOCOTIKEG OCO0 Kdal MOIOTIKEG E£PEUVEG KATAVAAWTWV - EmioTnuovikn
€NiBAEWN Kal CUVTOVIONOC.
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> Xaprtoypadpnon Tnc Ayopdc e ‘Eupaon ornv Eunopia Twv OnwpoKnneuTIKWV Kai MeAeTn ¢
AvTaywvioTIKNG Tn¢ Kardoraonc - Ynoupyeio Avantuéncg, [levikn [pauuateia Eunopiou
(Touv.-OkT. 2006). ZKonog Tou £pyou gival n xapToypda®naon TnG ayopdc onwpoKNAEUTIKWY
Kal n avaAuon Tng £podiacTIKNG aAuoidag PJe OTOXO va evronioToUV €KEiva Ta OnNuEia nou
duaxepaivouv Tn AsIToupyia TnG ayopdg kal enifapUlvouv TIG TIMEG TWV MNPOIOVTWV. Z€
ouvepyacoia Pe TNV €Taipia Planning A.E. — EnioTnpovikn €niBAEWn kAl GUVTOVIOHOG.

> [lpoBAewn Zntnong kai AnoTeAgouarikn AvanAnpwon yia npoiovra uwnAng TexvoAoyiag,
OTE-plus, OTE (2004-2005). 3T1bX0G TOU €pyou €ival n WEAETN, availuon Kal BeATiwon Tng
d1adikaociag napayyeAiodoaoiac atn Alavikr aAugida TNAENIKoOIVWVIaKwV npoiovtwyv Tou OTE.
>e ouvepyaoia pe Tnv €Taipia OTE-plus A.E. - EnioTnuovikr eniBAEwn KAl CUVTOVIGHOG.

> ‘Epeuva karavaAwtwv yia 1o Alaveunopio Tpo@iuwv, ECR Hellas (Iav.-Iouv. 2005). 'Epeuva
0E OXEON HE TIC AanOWEIC TWV KATAVAAWT®V Yyid To avTIAnnTd e€ninedo unnpeciag kal Tnv
gunioTooUVN NPoG Tov KAAdOo Twv goUnep-PapkeT oTnv EAAGda - EnioTnuovikn eniBAeyn kai
OUVTOVIOWOG.

> The Business Case of ECR (2004-2005). 'Epyo yla Aoyapiacuo Tng Eupwnaikng Enitponnig
ECR o0t ouvepyacia pe Ta akohouBa Maveniotnuia-pgéAn Tou ECR Europe Academic
Partnership: University of St. Gallen (CH), WHU (DE), Cardiff University (GB), IULM (IT) kai
Tnv IBM Consulting. 2TOX0C TOU £€pyou RTAvV n anoTignon TNG €nidpacnc TV NPAKTIKWV Kal
Tng oTpaTtnylkng ECR ot Eupwnaikd eninedo katd Tnv TeAeuTaia OekasTia PE avaAuaon
OUYKEKPIMEVWV HEAETWV MEPINTWONG KAl MOCOTIKA OTolxeia. — EnioTnuovikn eniBAewn kai
OUVTOVIOWOG.

» MyGROCER., 1ST-2001-26239 (2001-2002). EpeuvnTikd 'Epyo xpnuaTodoTOUPEVO and To
npoypauua Information Society Technologies (IST) Tng Eupwnaikng EmTponng. To €pyo
oToxelel OTO OXedIAONO Kal avdanTuén KaivoTOPwV MANPOPOPIaK®Y CUOTNUATWV  YId
EQAPUOYEC Alaveumnopiou HE €u@acn orn Xpnon Tng TexvoAoyiac RFID kal acUpuaTtwv
TEXVOAOYIWV UMOOTAPIENG TOoU NeAATn kata Tn diadikacia Anwng andégaong ayopdg -
EpeuvATpia.

» IMEDIA (Intelligent Mediation Environment for Digital Interactive Advertising), IST-1999-
11038 (2000-2001). 3TOx0G Tou €pyou n unooThpiEn npoBoAnG €EATOUIKEUPEVWV
dlapnuicewv o€ nepiaAlovTta d1adpacTiKnG Kal Wyn@lakng TnAeopaong, kabwg eniong n
Onuioupyia kai a&lioAoynon PNXaviouwyv evtoniopgoU Tou MpoQiA Twv TNAEBeaTwV Kai n
avanTuén BewpnTIKWV HOVTEAWV TAIpIAoPaTog TNAEBeaT-dlagrpiong — EpsuvnTpia.

» HEDIVAN (Hellenic EDI Value Added Network), [TET- EMET II (1995-1998). >TOX0C TOU
€pyou nTav n avantu&én Tou npwTou JIKTUOU npoaTiBéuevng a&iag (Value Added Network,
VAN) otnv EAAGda yia Tnv dieknepaiwon EDI cuvaAAaywv — EpeuvnTpia.

» ACTIVE (Advertising & Commerce through Internet in the context of the Virtual Enterprise),
ESPRIT (1997-1998). >TOXOC TOU £pYyOU NTAV N avanTu&én €vog UNOCTNPIKTIKOU KAl EUPUOUG
nepiBailovrog HAekTpovikoU Alavepnopiou oTo Internet, To onoio emITpEnel napakoAouBnon
TNG ayopacTIKAC CUUNEPIPOPAC KAl EEATOMIKEUUEVN Npowdnon kal diapruion YEow Internet
- EpeuvnTpia.

> ECR: Zuvepyaoiakn ZTparnyikn otov kAddo Tou Aiavikou gunopiou, ITET- EMET II (1997-
1998). To €pyo a@opoUods OTNV avAaAuon TWV ONUEPIVOV MNPAKTIKWV JIEKNEPAiwWOnG
ENIXEIPNUATIKOV O1adIkaoiwVv oTov KAAdo AlavikoU eunopiou, oUYKpION ME aVTIOTOIXEG
NPAKTIKEC MNou akoAouBoUvTal oOTov KAAGdO O TMPONYMEVEC XWPEC Tou AuTIKoU

Selida 14



SenTéuBpiog 2010 KaTtepiva X. Mpapartapn

ENIXEIPNUATIKOU KOGHUOU Kal nmpoTaon yia &va eviaio nAdgiolo UloBETNONG TwV OTPATNYIKWV
auTtwv ano TIG EAANvIkEC emixeiprioeic (Organisational Change Study) - EpeuviTpia.

EUROMEDIES (European Medical Devices Vigilance System), Eupwnaikn Ermtponn - AIM
(1995-1996). KaBopliopyog Twv npodiaypa®wyv Kdl avantuén evog supwndikoU GUOTANATOC
gnaypunvnong ava@opika YE Ta aTuXfKaTa nou ogpeiAovTal aTn XPnon IaTpIKWV GUOKEU®V
Kal avtaAAayn nAnpogopiwv peow EDI - EpeuvATpia.

6.3 ZymmETOXH 5E 3-MEAHS EntTpones/ EzeTEpIKOS KPITHS YIOWH®ION AIAAKTOPON

>

AnunTpng ManakuplakdnouAog, Ocua AlatpiBng:  «MAnpo@opiakd ZuoTnua Mnxavikng
Maénong orn diaxeipion TNG €@odiacTIKAG aAucidag yia Tov evtoniohd Tng d1aBeoiudTNTag
TWV NpoiovVTWY OTo pa®I». TuAua AloiknTikAG EmoTApng kai TexvoAoyiag, OIKOVOUIKO
MavenmoTruio ABnvav (oAokAfpwaoe Tn d1aTpIPr| Ye emTuXia To 2006).

ApIOTEIdNC OeoTOKNG. O€ua AlaTpIBAG: ««EmnTwoelg Tng RFID TexvoAoyiag oTo YAPKETIVYK
KATavaAwTIKWV NpoidvTwv Kal otn diaxeipion TG {NTNoNG Kal TnG €podiacTikng aAucidac».
Tunua AloiknTiknG Emotiung kair  TexvoAoyiag, Oikovouiko TMaveniotnuio  Adnvov
(oAokAnpwoe Tn diaTpIPr Pe emTuXia To 2009).

NeuTeépng Kioogg. @¢pa AlatpIBhg: «AnoTeAeouaTikn dlaxeipion TnG €@odiacTikhg aAuaidag
ME OUVEPYATIKEG MPAKTIKEG Kal TEXVOAOYIEG nAekTpovikoU enixelpeiv (RFID, nAEKTPOVIKEG
ayopeg)». Tunua AloiknTiknG EmioTAuNG kal TexvoAoyiag, Oikovopikd MavenmoTtiuio ABnvav
(oAokAnpwoe Tn diaTpIBr Pe emTuXia To 2009).

KAeonaTtpa Mnapddakn. ©&ua AlaTpiBng: «Alaxeipion eupuwv €@odIACTIKWV aAUCidWV HE
ouveEPYATIKA NAnpogopiaka cuoThpata». TuApa AloiknTikAG EnioTAung kair TexvoAoyiag,
Oikovopuiko MavenioTApio ABNvwv.

AyyeAikn Kapaylavvakn. ©€ua AlatpiBig: «MeAETN TWV ENINTWOEWY Kal JovTeAoNoinon Tng
RFID TexvoAoyiac oe eninedo €podiacTikng aAucidac». Tunua AloiknTIKAG EmoThiung kai
TexvoAoyiag, Oikovouiko MaveniaTriuio ABnvav.

Avdpiava AnupakonoUAou. Ofua AlaTpiBng: «AEloAdynon enevOUCEwWV O EPAPHOYEC TNG
TexvoAoyiag RFID». Tunua AloiknTikAG EnioTAung kai TexvoAoyiag, Oikovouikd MavenioThuio
ABnvwv.

2TeNIOG HAIGkNG. ©O¢ua AiaTpIBnG: «AlaAeIToupyIikOTNTa Kal HAEKTpovikn AlakuBEépvnon>.
Tunua AloiknTikAG EnioThAnNg kal TexvoAoyiag, Oikovouiko MNaveniotriuio ABnvav.

EAévn Zaunou. O¢éua AlaTpiBnic: «MAnpogoplakd ZuoThpaTa kai MepiBaAlovTikn EninTwaons.
Tunua AloiknTikAG EnioThAnNg kal TexvoAoyiag, Oikovouiko MNaveniotriuio ABnvav.

KaTtepiva ®paidakn. ©gpa AiaTtpiBrc: «EumoTtoolvn kar Word-of-Mouth oTo HAekTpoviko
Epnopio. H Enidpaon Twv Kolvwvikwv AIKTUWV». TuApa AloiknTikAG EnioTAung kai
TexvoAoyiag, Oikovopuiko MavenioTripio ABnvov.
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6.4 ENIBAEWH METAOTYXIAKQN AIATPIBON

>

A&I0AOYyNnon apxITEKTOVIKWV Yyid TNV napoxn UMNNPEcIV HECW @OPNTWYV OCUOKEUWV OTO
onueio nwAnong: Meipauatikn avantuén e TexvoAoyia RIA (Rich Internet Applications).
Ayyehoc Mmunoudnc. Oikovouiko [MMavenioTiuio ABnvwv, MetanTtuxiakd Mpoypapua orta
MAnpo@oplakd >uotnuara, Iouviog-AskeuBpioc 2009.

AnoTiunon JIaAEITOUPYIKOTNTAG yIa UMNNPECIEG NAEKTPOVIKNG dlakuBepvnong - Avantuén
mAoTikng e@apuoyng. EAévn Zaunou. Oikovopiko [MMavenioThpio ABnvov, MeTanTuxiako
Mpoypaupa ora MAnpogopiakda Suotnuarta, Iouviog-AskéuBpioc 2008.

A&loAoynon Ynnpeoiwv HAekTpoviknG AlakuBepvnong and tn Zkornid Tou oAitn. ZtaupouAa
Saundrtn. Oikovouiko MavenioTriuio ABnvwyv, Metantuxiako Mpoypauua ora MAnpogopiakd
SuoTtnuara, IoUviog-AskéuBpioc 2008.

YAonoinon ouotnuartog ixvnAaoiuornTac ornv epodiaoTikn aAuoida. AnooTohog MNavvoUuAnc.
Oikovouik6 MaveniotApio  ABnvwv, MetanTtuxiakd Mpoypaupa oTta [MAnpogopiakd
ZuoTtnuara, Iouviog-AgkeuBplog 2007.

IxvnAaoiuotnTa ornv  €@odiaoTikny aAugida kai HETpnon Tn¢ enidpaonc Tou RFID.
KwvaoTavTivog Mavouong. Oikovouikd MavenioThpio ABnvwyv, Metantuxiakd Mpdypaupa oTa
MAnpo@oplakd >uatnuara, Iouviog-AskEuBpiog 2007.

Neec unnpeoiec oTov karavaiwrtn) HE xpnon barcode-scanning kai RFID uEow KivnToU
TnAepwvou. KwvotavTtivog Xte@avou. Oikovouiko MavemoTtnuio ABnvwv, MeTanTtuxiakd
Mpoypaupa ora MAnpogopiakda Zuotnuarta, IoUviog-AskéuBpioc 2007.

Smart Shelf: Auvauikn avanAnpwon pagiou UE xpron Tng TexvoAoyiac RFID. NekTdpiog
AgovTiddng.  Oikovopikd  MavenioThpio  ABnvwv, Metantuxiako Mpoypaupa  orta
MAnpo@oplakd >uotnuara, Iouviog-AskeuBpiog 2006.

Evopxnortpwon d1adikTuakwv unnpeoiwv (web-service orchestration) yia unootnpién
OUVEPYATIKWV MPAakTiIkwv OIaxeipiong TnNG &@odiaoTiknGg aAuoidag. ZTENOG HAIGknG.
Oikovouik6 MaveniotApio  ABnvwv, MetanTtuxiakd Mpoypappa oTta [MAnpogopiakd
SuoTtnuara, IoUviog-AskeuBpiog 2006.

A&ionoinon TexvoAoyiwv RFID & Web Services yia 1n Oiaxeipion anoBeudtwv Kai
avanAnpwon: avdAuon anaitnoswyv kai avantuén npwrtoTunou. AkKpiRr) Kpouoka. OIKovouikd
MavemoTiuio ABnvwyv, Metantuxiako Mpoypappa orta MAnpogoplakd >uortnuata, Iouviog-
AekEPBplog 2006.

A&ionoinon TexvoAoyiwv RFID kair Web Services yia tnv ixvnAaoiuotnta napayyeAiov Kai
napoxn unnpeociwv npog neAdTeG: avdAuon anaitnoewv kai avantuén npwToTurnou.
EuayyeAia AyyelonoUAou. Oikovouiko Mavenmotnuio ABnvwyv, MeTantuxiako Mpoypauua ora
MAnpo@oplakd >uatnuara, Iouviog-AskEuBpiog 2006.

Business Plan for New Vehicle-Location Identification Services. Mpddpopoc Mepakiog, Nikog
Zevakng, MavwAng Toaxakng. Oikovopikoé Maveniothpio ABnvwv, International MBA,
IoUvioc-OkTwRpiog 2006.

Contracts in Supply Chain Management; Study of the various supply chain collaboration
practices and the way they affect negotiation practices and contracts. TavayiwTng
XpioTonouhog. Olikovopikd MavenioTiuio ABnvwv, International MBA, IoUviog-OkTwRpIog
2006.
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> Business and Investment Planning. BaolAlikfy Tkiovn, Mapia KwvotavtonouAou, EAévn
BaAoapidou. Oikovopikd Mavemormuio AGnvwv, International MBA, IoUviog-OkTwBplog
2006.

> A&loAoynon oevapiov e-procurement yia Tnv eraipia EYAAM. Kaitn KaveAonouUAou,
MavayiwTng Zapakiviotng, Twpyog Xappavtlng. Oikovouikd Maveniotipio ABnvov,
International MBA, IoUviog-OkTwpRplog 2006.

> Evaluating the process of Collaborative Store Ordering. Tiavvng BehoUdoc, ABnva Aegdeiliq,
Iwavva AgAnyiavvn, Nikog Mitakog. Oikovouikd MaveniotApio ABnvwy, International MBA,
IoUvioc-OkTwRpIog 2005.

> Business Planning and Market Research for a new e-Procurement Concept. Acnuiva
AvTwvakonoUAou, AvaoTaacioG Zaxaponouhog, Mapng KworavTtivou, ABavaocio¢ Mikpwvnc.
Oikovouiko MavenioThpio ABnvwy, International MBA, IoUviog-OkTwBplog 2005.

> Ynoornpién ixvnAaoiuoTnTtag o€ €@oOIAOTIK) aAudida vwrnwv npoiovrwv: AvdAuon
anaitnoswv kai afloAdynon TEXVOAOYIWV OTO MAQIOIO OUYKEKPILEVNG WEAETNG MEPINTWONG.
Mavayiwta TJoBa. Oikovopikd MMavemomuio ABnvwv, MetanTtuxiakd [MNpoypapupa oTa
MAnpo@oplakd >uatnuara, Iouviog-AskeéuBpiog 2005.

> Avdntuén npoTtuniou ouoTNUAToc IxvnAaoiuornrTac pe xpnon RFID TtexvoAoyiac. HAiag
MoAuTtapxoc. Oikovouik6 Mavenmotnuio  ABnvwv, Metantuxiak6 Mpoypaupa oTa
MAnpo@oplakd >uotnuara, Iouviog-AskEéuBpiog 2005.

> Avantuén 2uornuartog [llpoBAewnc Zntnong vyia 2Uykpion EvaAAakTikwv MovTeAwv
MpoBAswnc. HAloudn Ztauartia. Oikovouikd Maveniomiuio  ABnvwv, MeTanTuxXiako
Mpoypaupa ora MNAnpogopiakd ZucTtnuarta, Iouviog-AskéuBpiog 2005. e ouvepyaoia MeE
Ka6. M. MnAiwTn.

> MeAetn kai aéioAoynon nAnpo@opiakwv ouoTNUATWV yid TNV UnooTrnpién OUVEPYATIKWV
npakTikwv orn diaxeipion TnG €podiaoTiknG aAuoidag. MNavvng KpaoovikoAakng. OIKOVOUIKO
MavemoTiuio ABnvwy, Metantuxiako Mpoypappa orta MAnpogoplakd >uortnuara, IoUviog-
Aek€pBpioc 2005. > ouvepyaoia pe Kab. M. MnAiwTn.

> Anotedeouartikn lpoBAswn kai AvanAnpwon yia [lpoiovra Neag TexvoAoyiag. KAeondaTtpa
Mnapddkn. Oikovouiko MavenioThApio ABnvwy, MeTantuxiako Mpoypauua ota MAnpogopiaka
Suotnuara, IoUvioc-AskeuBplog 2004. >e ouvepyaaia pe Kab. M. MnAiwTn.

> Anotedeouarikn lMpoBAswn kar Avaninpwon KaraornudTwv oTo Aiaveunopio. BaagiAikn
Mitoa. Oikovouiko MavenioThpio ABnvwyv, MetanTtuxiakd Mpoypauua orta MAnpo@oplaka
Suotnuara, IoUvioc-AskeuBplog 2004. >e ouvepyaaia pe Kab. M. MnAiwTn.

> Anotedeouartikny AvanAnpwon kai Meiwon Twv EAdsiwewv péow B2B  E@apuoywv
SuvepyatikoU HAekTpovikoU Eurnopiou oro Xwpo Tou Aiaveunopiou. M. KwoTavTonouAog,
>nnAlonoUAou, ®ouokac. Oikovouikd MMaveniothpio AGnvwv, Decision Sciences -
MeTanTuyiakd Mpdypapua, ZentéuBpiog 2001.

> Dynamic Recommendations in Internet Retailing based on Data Mining. ManagyuavounA,
Mpaocoag. Oikovouiko Maveniotiuio ABnvwyv, MetanTtuyxlakd Mpoypapua ora MNAnpo@oplaka
SuoTtnuara, ZenTePBpiog 2000.
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7. ZYMMETOXH 2ZE ENISTHMONIKA ZYNEAPIA KAI lEPIOAIKA

» Associate co-editor oto Special Issue Special Issue on “Information Systems Research,
Education and Policy in the Mediterranean Region”, European Journal on Information
Systems (EJIS).

» Research-in-progress co-chair oto European Conference on Information Systems, ECIS
2011, Helsinki.

> Mpoedpog OpyavwTikAG Enirponng 7Y ®doitnTikoU Zuvedpiou AloIKNTIKAG EmioTApng kai
TexvoAoyiag, Abriva, 2010.

» Local Organization Chair, 4th Mediterranean Conference on Information Systems, 25-27
September 2009, Athens, Greece.

» Associate Editor oto European Conference on Information Systems, ECIS 2010, 6-9 June,
South Africa.

» Associate Editor oto European Conference on Information Systems, ECIS 2009, 8-10 June,
Verona, Italy.

> Alopyavwon International Workshop pe 0¢éua «Supply Chain Innovation and RFID
Technology» og ouvepyaoia pe To Cmabridge Auto-ID Labs kai To MIT Forum for Supply
Chain Innovation, ABrnva, 20 ZenTepBpiou 2007.

> MéEAOC TNG opyavwTIKAC eMTPONng ouvdiopydvwaong Twv dieBvwv cuvedpiwv 2007 EU RFID
Forum kai Fourth RFID Academic Convocation, Bpu&AAeg, 13-14 MapTiou 2007.

8. AIOIKHTIKH & ENArrEAMATIKH EMMEIPIA

8.1 AKAAHMAIKH AIOIKHTIKH EMOEIPIA

Aek. 1998 - Oikovopiko MavenioTApIo ABnvwv. Decision Sciences - MeTanTuxlako

Mpoypappa.
Iouv. 1999: AloiknTIKR UNEUBUVOG UAOMNOINONG TOU NMPOoYyPANKaTog Kal apxIkAG EQapuoyng..

2000: Global e-Commerce Masters (GeM)
YnevuOuvn avantuénc UAIkoU vyia To pdabnua e-Technology, TO onoio
xpnoigonoidnke and To ogUvVoAo Twv lMAvenioTnUiwV NMoU CUMMETEIXav dIEBVWC
oTo MeTanTtuxiakd Mpodypauua.
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8.2 AAAH ENAITEAMATIKH EMOEIPIA

3/2001 - 5/2003: QNIA-NET HAskTpovikég ZuvaAAayég A.E.
AleuBUvVTpIa MAPKETIVYK Kal MANPOQPOPIKAG.

3/1998 - 12/1998: Procter & Gamble Hellas, Tunpa Marketing
Assistant Brand Manager (Wash&Go, Head&Shoulders, Pantene).

12/1997-3/1998: Procter & Gamble Hellas, Tunga NMNAnpPo@PopIKAG
Systems Analyst, Global Category Management Group.

10/1996-12/1997: Procter & Gamble - European Technical Center,

Tunpa NMAnpogopikig
Systems Analyst, European ECR Design Group, Bpu&EAAeg, BEAyio.

9. ZENEZ rAQsZEs

e AyyAika: Certificate of Proficiency in English, University of Cambridge, Grade A.
o TaAAMika: Certificat de Langue Francaise, Mention Tres Bien.
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