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1.500.000 (33%) 

ϵлΣу ʵʽˋ 

ϵмΦо ʵʽˋ 

ϵ1.7 ɻ ʽˋ 

Åɮʴˇˊʱ on-line h ʴˇˊ˗˄ ˋʶ ϵ ɻ ʽˋ  

ȰɚɚɖɜŮɠ on-line əŬŰŬɜŬɚɤŰɏɠ: 

ȷɡɝɎɜɞɜŰŬɘ əŬɘ ŬɔɞɟɎɕɞɡɜ ˊŮɟɘůůɧŰŮɟɞ 
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ɄɟɧůɓŬůɖ ůŰɞ Internet Űɤɜ online 

əŬŰŬɜŬɚɤŰɩɜ: ɆˊɑŰɘ əŬɘ əɘɜɖŰɧ 

ɇɧˊɞɠ 

ɇɟɧˊɞɠ 

ȷɟŬɘɎ= 1 űɞɟɎ/10-15 ɖɛɏɟŮɠ, ɆɡɢɜɎ= ȷˊɧ 1 űɞɟɎ/ŮɓŭɞɛɎŭŬ ɏɤɠ əɎɗŮ ɛɏɟŬ 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

LƴǘŜǊƴŜǘ ŎŀŦŞ 

ʅ˔ˇ˂ʶʾˇκ ʅ˔ˇ˂ʺ 

ʊʽ˂ʽˁˈ ˋˉʾˍʽ 

ɳ˄ ˁʽ˄ʺˋʶʽ 

ɳˊʴʰˋʾʰ 

ʅˉʾˍʽ 

ɼʽ˄ʹˍˈ ʆʹ˂ʷ˒˖˄ˇ 

ʊˇˊʹˍˈ ɶκʇ 

ʅˍʰʻʶˊˈ ɶκʇ 

5,0 

21,0 

22,0 

36,0 

67,0 

95,0 

50,0 

75,0 

77,0 

ʃˇˍʷ 

ɮˊʰʽʱ 

ʅˎ˔˄ʱ 

3 



ȾŬɗ. ũ. ȹɞɡəɑŭɖɠ (ȺȺȹȺ, 06/12/2011) 

Online ȾŬŰŬɜŬɚɤŰɏɠ: ñȺˊŬɔɔŮɚɛŬŰɑŮɠò 

ůŰɞ Internet əŬɘ ůŰɘɠ ȷɔɞɟɏɠ 

ɉɟɐůɖ Internet/ ŮɓŭɞɛɎŭŬ 

çLight usersè 

< 10 ɩɟŮɠ/ŮɓŭɞɛɎŭŬ 

çTypical usersè 

10-30 ɩɟŮɠ/ŮɓŭɞɛɎŭŬ 

çHeavy usersè  

>30 ɩɟŮɠ 

28% 

37% 

34% 
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ɮˊʽʻ˃ˈˌ ƻƴƭƛƴŜ ʰʴˇˊ˗˄ ˍˇ ɮ ʶ˅ʱ˃ʹ˄ˇ ˍˇˎ нлмл 18% 33% 25% 12% 12% 

ɮˉˈ л ʶ˗ˌ н 

ɮˉˈ н ʶ˗ˌ р 

ɮˉˈ р ʶ˗ˌ мл 

ɮˉˈ мл ʶ˗ˌ нл 

>20 

49% 
(ɳˉʰʴʴʶ˂˃ʰˍʾʶˌ) 

51% (ɳˊʰˋʽˍʷ˔˄ʶˌ) 

ɮˊʽʻ˃ˈˌ online h ʴˇˊ˗˄ ˍˇ ɮ ʶ˅ʱ˃ʹ˄ˇ ˍˇˎ 
2011 
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On-line əŬŰŬɜŬɚɤŰɏɠ: ɆŰŬŭɘŬəɐ ŭɘŬůˊɞɟɎ 

ũŮɤɔɟŬűɘəɐ ɄɟɞɏɚŮɡůɖ 

50% ȺɜŰɧɠ ȷŰŰɘəɐɠ əŬɘ 50% ȺəŰɧɠ ȷŰŰɘəɐɠ 
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ȿɧɔɞɘ ɢɟɐůɖɠ Űɞɡ Internet 

(Ʉɚɖɟɞűɧɟɖůɖ- ȺˊɘəɞɘɜɤɜɑŬ) 

Ʉɚɖɟɞűɧɟɖůɖ 

ȺˊɘəɞɘɜɤɜɑŬ 
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ʅˎ˃˃ʶˍˇ˔ʺ ˋʶ ƻƴƭƛƴŜ ˋˎʸʹˍʺˋʶʽˌκ ŦƻǊǳƳǎ 

Chat / Instant Messaging (̄ Φ˔Φ MSN) 

Skype-videoconference 

ɮ˄ʱˊˍʹˋʹκ ɮ˄ʱʴ˄˖ˋʹ blog 

ɹˋˍˇˋʶ˂ʾʵʶˌ ɼˇʽ˄˖˄ʽˁʺˌ ɲʽˁˍˏ˖ˋʹˌ όˉΦ˔Φ ŦŀŎŜōƻƻƪύ 

E-mail 

ɳˏˊʶˋʹ ʶʽʵʽˁˇˏ ʴʽʰ ʻʷ˃ʰˍʰ ˂ˇʴʽˋˍʽˁʱΣ ˋˎ˄ˍʰ˅ʽˇʵˇˍʽˁʱ ˁ˂ˉ 

ɮ˄ʱʴ˄˖ˋʹ ʽʰˍˊʽˁ˗˄ blogs/sites 

ʃ˂ʹˊˇ˒ˇˊʾʶˌ ʴʽʰ ˍʹ ɲˇˎ˂ʶʽʱκ ʅ˔ˇ˂ʺ 

ɮ˄ʰʸʺˍʹˋʹ ʶʽʵʺˋʶ˖˄ 
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ȿɧɔɞɘ ɢɟɐůɖɠ Űɞɡ Internet                      

(ȹɘŬůəɏŭŬůɖ- ɆɡɜŬɚɚŬɔɏɠ) 

ȹɘŬůəɏŭŬůɖ 

ɆɡɜŬɚɚŬɔɏɠ 
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Online ȷɔɞɟɏɠ: ɄɞɘəɘɚɑŬ ˊɟɞɥɧɜŰɤɜ əŬɘ 

ɡˊɖɟŮůɘɩɜ 

Ʉɞɚɨ ŬɟŬɘɎ =1 űɞɟɎ/ɢɟɧɜɞ ɐ ůˊŬɜɘɧŰŮɟŬ, ȷɟŬɘɎ= 1 űɞɟɎ əɎɗŮ 5-6 ɛɐɜŮɠ, ɆɡɢɜɎ= ȾɎɗŮ 

ɛɐɜŬ ɐ ůɡɢɜɧŰŮɟŬ 
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ʃˊˇʿˈ˄ˍʰ Supermarket 

ɼˇˋ˃ʺ˃ʰˍʰ ˁʰʽ ʄˇ˂ˈʴʽʰ 

ɼʰ˂˂ˎ˄ˍʽˁʱ ϧ ʃˊˇˋ˖ˉʽˁʺ ʊˊˇ˄ˍʾʵʰ 

ɶ˂ʶˁˍˊˇ˄ʽˁʱ ϧ Online ̄ ʰʽ˔˄ʾʵʽʰ 

ʃʰˊʰʴʴʶ˂ʾʰ ʷˍˇʽ˃ˇˎ ˒ʰʴʹˍˇˏ 

ɾˇˎˋʽˁʺΣ ʆʰʽ˄ʾʶˌ 

ɳʾʵʹ ʷ˄ʵˎˋʹˌ ˁʰʽ ˎˉˈʵʹˋʹˌ 

ɮʴˇˊʱ ʶʽˋʽˍʹˊʾ˖˄ όʻʷʰˍˊʰ ˁ˂ˉύ 

ɰʽʲ˂ʾʰ 

ɶ˂ʶˁˍˊʽˁʷˌ ʅˎˋˁʶˎʷˌ ϧ ɳʾʵʹ ʅˉʽˍʽˇˏ 

ɼˊʰˍʺˋʶʽˌ ˅ʶ˄ˇʵˇ˔ʶʾ˖˄ 

ɳʽˋʽˍʺˊʽʰ ˍʰ˅ʽʵʾ˖˄  

ɶ˂ʶˁˍˊˇ˄ʽˁʱ ʶʾʵʹ όɷ˔ˇˌΣ ɳʽˁˈ˄ʰΣ ɼʽ˄ʹˍʱύ 

ɶκʇ Σ software/hardware 
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